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The Study and Analysis of Speech Acts and Linguistic Strategies in Love
Problem Consultation in the "Ya Ha Wa Na Son" (Don't Get that I'm
Warning You) and "Phut Talk Phut Tho" (Talk and phone on Wednesday)
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Abstract

This study aims to analyze the types of speech acts used in relationship counseling
regarding love Consultation in the "Ya Ha Wa Na Son" (Don't Get that I'm Warning You) and
"Phut Talk Phut Tho" (Talk and phone on Wednesday) Programs", as well as to compare
the linguistic strategies used to perform speech acts in these two programs. The study
uses data from episodes published on YouTube from January 2022 to December 2022,
totaling 35 episodes from both programs. The researcher systematically transcribed the
conversations and then analyzed the data both quantitatively and qualitatively to gain in-
depth insights.

The results showed that representative speech acts had the highest frequency in
both programs, accounting for 44.4%. This reflects the "structure of counseling," which
typically begins by explaining reasons, facts, conceptual frameworks, or possible outcomes
to help the counselee understand the overall issue clearly. This is followed by directive
speech acts, which account for 24.3%. Upon examining both programs, it was found that
"Don't Blame Uncle" had a slightly higher proportion of both representative speech acts
and directive speech acts compared to "Phut Talk Phut Tho". Specifically, representative
speech acts in "Don't Blame Uncle" accounted for 45.8%, and directive speech acts
accounted for 25.2%, whereas "Phut Talk Phut Tho" had representative speech acts at
43.1% and directive speech acts at 23.3%.

The analysis of linguistic strategies revealed that instructing strategies accounted
for 70.9%, making them the most frequently used strategy, which aligns with the primary
objective of the program, focusing on delivering "life lessons" to help the counselee make

better decisions. The language used often set boundaries, emphasized key ideas, and
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provided a framework, such as the use of words like "should," "should not," "must," "don't,"
"responsibility," or "respect," to establish a new mindset to help the counselee break free
from their previous problematic behaviors or thinking patterns. On the other hand,
reproaching strategies accounted for 29.1%, and although they were used less frequently,
they played a crucial role in public counseling by acting as "a nudge" or "a thought-
provoking trigger." The reproaching language in the programs was often integrated with
instructing strategies in the same line.

When comparing the two programs, it was found that "Don't Blame Uncle" used
instructing strategies the most (71.8%) and had reproaching strategies at 28.2%, while "Phut
Talk Phut Tho" used instructing strategies at 70.0% and reproaching strategies at 30.0%.
This difference may reflect the structure of the program, which features multiple hosts,
resulting in more informal conversations that involve playful banter or sarcasm.

Keywords: Vocabulary, Linguistic Tactics, Love Problems
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